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CueLink™ Quick Start Guide

Getting started with CueLink

Thank you for purchasing CueLink.  CueLink is a high performance wireless Ethernet bridge that can be 
used to transmit Ethernet data over great distances.  CueLink can also be configured to filter certain types of 
lighting control data, greatly enhancing the performance of wireless Ethernet for lighting.

Using CueLink Manager

You will need to use software called CueLink Manager to configure a CueLink system.  You can download 
CueLink Manager from the Interactive Technologies web site.  It is available for both Mac and Windows 
platforms.

When running CueLink Manager, you connect a CueLink device to your computer via the serial programming 
cable.  The DB-9 end connects to the computer (possibly via a USB-to-Serial Adaptor).  The 6-pin Modular end 
connects to the port on the CueLink station labeled “Console”.

In CueLink Manager, double-click on the serial port that CueLink is connected to open the configuration 
window for the unit.  Within the CueLink configuration window, the Ethernet, RF and Protocol settings can be 
set.

The TCP/IP settings allow the IP Address and Subnet mask to be set for the unit.  If a DHCP server is available 
on the network, the Configure Using DHCP checkbox can be chosen.

The Filters settings turn on and off UDP Filtering.  You can choose to Allow or Block traffic as specified by the 
settings in the other tabs of this window.

The Radio Transceiver settings allows a Network ID, transmission mode, hop set, output power and 
synchronization mode to be chosen.

Under the Lighting Tab, individual UDP filters can be enabled for several popular lighting control protocols, 
including Pathport, ArtNet and more.

When done changing the settings, click on Apply Now to send the changes to the CueLink device.

Setting Up

Attach a CueLink transceiver configured as a “Base” to the network that you want to make wireless.  A second 
CueLink configured as a “Remote” will output the Ethernet data as configured above.  Connect remote Ethernet 
nodes to the remote station.  Many remote stations can be configured to connect to the same base station by 
specifying the same Network ID to each member of the network.

Please feel free to contact our Technical Support department if you have questions about our products.  We 
can be reached at 407-880-8180 or support@interactive-online.com.


